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FCC Form 481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for prfce cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and prlce cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they wlll be servlna In the future. 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Taconlc Telephone Corp., hereby certlfles that it is complying with applicable service quality standards 
and consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions Include, but are not limited to, the following: (1) filing a 
Local Exchange Tariff pursuant to the requirements of The New York Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as ldentlfled In the Code of State Regulations, 
compliance with Service Objectives as ldentlfled In the Code of State Regulations, compliance with 
customer Inquiry procedure as Identified In the Code of State Regulations, compliance with Dispute 
standards as identified In the Code of State Regulations; (3) compliance with truth-In-billing 
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wirellne or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requlrement."3 

Berkshire Telephone Corporation d/b/a FalrPolnt Communications, Chautauqua & Erle Telephone 
Corporation d/b/a FairPoint Communications, and Taconlc Telephone Corporation d/b/a FalrPolnt 
Communications, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The 
rule states that Service Providers with 500,000 or fewer access llnes In service shall only report on 
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer 
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service 
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an 
Individual central office entity experiences 5.5 reports per 100 lines or greater for the current month and 
any two of the previous four months. The FalrPolnt New York Companies are below the report rate, and 
therefore, no Service Inquiry Reports are necessary. 

If a customer has a concern about their FairPolnt Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Publlc Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@falrpolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPoint Communications for resolution and response to the customer. 

1 Fedeml..State Joint Board on U11iversal Service, CC Docket No. 96-4S, Report and Order, FCC OS-46 (rel. Mar. 
17, 200S) ("2005 ETC Orde1"}. 
2 Id. at para. 28. 

150084ny510.pdf 
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Business Continuity Plan Overview 

Introduction 
FafrPoint CommunrcaHons, Inc. ("FairPolnr) is committed lo maintaining a vigilant slate or disaster 
preparedness for the Interests of our customers, stockholders, employees and other cri!fcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FalrPollll's critlcal business support functions, ilslde and outside 
plant systems and operations within FairPoinfs operatfng footprint. 

BCP components detail FairPolnfs procedures for preparing for and responding to an emergency sl1uation 
atfectlng OlK ability to deliver core services to our customers and our abmty to meet legal dictates, and reguratory 
requirements. 

This docl.lllent discusses the ~IYJ: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

ecpsco® 
FalrPoint's business continuity response planning Is concentrated on two cr~ical operational areas: 

• Customer Interfacing - It Is recognized that a •business Impact" only occurs when an extema/-lnterfac/nq 
element Is dfsrupted. In essence, this means that if Fai'Po!nt experiences a disruptive event, but one that 
does not breach the outer-shel of the FairPolnt operation end Interrupt crillcal customer sel\lfces, customer 
product or other external end-user, then It does not have a business Impact, as defined by !he BCP 

• lnfmslructure ln!eQritv - Without critical lnrrastructure systems, the . ebllty for au other FalrPolnl business 
operaUons (back/front office) can come lo a halt. II ls these infrastructure systems that provide the crilical 
human-factor of our customer-interraclng services. Critical Infrastructure would address such services I 
systems as, building space for staff, SetVlce utilities, talecom network, IT network, etc. 

The SCP hes been developed to assure the conllnulty of critical customer lnterrectng services and systems 
should a physical Incident or workforce dlsrupHon event occur, which affects: 

• IT/IS 
• Administrative and Support OperaUons 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnl has developed response I recovery stralegles addressing physically disruptive lncldenls and 
workrorce related disruptive incidenls (I.e., WOfk·stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critical lnfmstructure systems essentlal to sustain 
cuslome< lnterracing seMc:es. 
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BCP Strycture 
The BCP consists of several components: 

• The BCP Manual (an overview of al BCP documents) 
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• IR Playbooks (addmsses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures links to these ResoU<Ces Flies) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overaa SCP documentation and how a disruption or incident 
wm dictate which path of the BCP will be followed lo restore business operallons. 

Once the Incident or disruption oocurs, the Impact first needs to be quickly assessed to detoonine whether It Is a 
physically disruptive event (local or regional) ("Phys.lcafty Disruptive Evenr) or a workforce disruptive event 
(work·sloppage or pandemic) ('WOik-Force Related Disruptive Evenr). The disruption Is always. focused on 
critical business operations and seivices that can impact customer Interlacing I deliverables. 
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our SCP Is based on lhe premise that FalfPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they oocur. Where possible we wil provide risk mitigation measures that will 
minimize the likellhood of having a serious disruptive Incident but In no case can we eliminate all disruptive 
possibilities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points that can result In a customer Interfacing disrupUon and Incorporates recovery strategies 
that wil lnhEll'ently address any potential threat and any resulting business disruption Impact. The actual threat 
(I.e. lire, flood, etc.) is pertinent only wilh respect to Immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure syslems is based on salvage, replacement of systems and alternate fuoctlonalily measures, which 
are pre-defined In the BCP. 

Each department has developed a re«Nery plan based on its crltk:al operaUons as they pertain to the 
deliverables they contrlbule to our c:ustomers. FalrPolnl hes triaged the reoovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration In 
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addition to the business Impact concerns. The SCP goal Is to minimize the disruption duration as much as Is 
practical and provide a level of risk mitigation that wit maintain crillcal operations. 

The Ten Response Phases of Physical Event are: 
• Incident NotiflcaHon 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• lnHlal Nolillcatlons to Business Departments - to activate plans 
• PrlmarySlte Damage Assessments 
• Ready Memate Restoration Sites 
• Primary Site Selvage & Recovery 
• Business Restoration Process 
• Primary Site R&-establlshed 

Plan Maintenance and Exercising 
The BCP Is a Mlg doctment. Updates to the plan are ongoing With changes Incorporated annualy at a 
minimum. Individual plan componenls are scenario tested with oversight from FalrPolnl's Corporate Risk 
Management Team. 
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Marianna Tel I nc. dba FairPoint Lona Distance 
MJD Services Con>. 
MJO Ventures, Inc. 
Nor~hern New Enqland Telephone Operations LLC - Main ~ 10S1H dba FairPoint Communications 
Nor::hern New Enqland Telephone Operations LLC - Main ~ 12S1U dba FairPoint Communications 
Northland Telephone ComDanv of Maine, Inc. 10331' d.b4 t U&tol.nt co.NnJ.catiOM 1 Wortbl.>.nd 'lelcpholle Conptny ot tc.J.n., toe, ('M;)J.n, 

nl'lin Teloohone Ex~hanae Inc. 3410'5 dba FairPoint Communicationc I Odin Telephone Exchange, Inc:. 
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<010> St~_.......,Code 1$008' 

<01S> Stu~ Alff Name TACOllIC 2El. CCU 

<020>_P~mYeat _______ 201s 

<030> Contact ~me · PelSOft USAC should eentact r~~-"" this data .. tb•u C4loroo 

<035> Contact Telephone Number• l'umber of persoft identlfied In data line <O~ 20753_5_•126 .... 

~9> _ Co<ttllet Emai~~ -_Emal~_ofoerso~~ Jl!~'l!t_<:QaO>__ bo•h<oof(Ai<l>C>i•t.e<a 

<810:> Re1)onlftg Cllni..- Ta.co:aic 'rclc-pbonc Cox;>. 

.q_11> Hoacttng Company PdC'Poi.nt C011mva.ic~e1on!I. Uk:. 

<812> Operatil)~_eompa T~c:onic Tc109booo eo:p. 

<813> ~..J~b.£~~-.!l~iL:!~ _]it:.::..~ :~.~H!fi!~j :.:211£2:,'.:: .i,t ·~ .-.. ~1 ·~I.:... '"tt:J ~ .. ~ '1.-:..,),;:,..;1, t •••.• :: • .£;'.1! lfn' F .~1/, ·.t I~~":~ ~ ~·!t;.11.::rr:.1 fil· ~ ·, !~..:~~~-.~~~ r~:'i)~·'f. ~'\~·~. ':~r~ 

Affiliates SAC Ooln& Busin-As Company« Bnftd DesCnallon 

Orwell Communications, Inc. dba FairPoint Lonq Distance 
Orwell Teleohone Comoanv 300619 dba FairPoint Communications 
Peooles Mutual Lona Distance Comoanv dba FairPoint Lona Distance 
Peoples Mutual Telephone Companv 190244 dba FairPoint Communications 
Qualitv One Technoloqies, Inc . dba FairPoint Long Distance 
Ravenswood Communications. Inc. 
Sidnev Telephone Companv 103313 dba FairPoin~ Co:nmunicacior.s ? Sidney Telephone Company 
ST Enternrises Ltd. 
ST Lona Distance Inc. FairPoint Lonq Distance (Kansas, Colorado, Oklahoma) 
ST Lona Distance Inc. FairPoint Lonq Distance I ST Lonq Distance, Inc. (Illinois) 
ST Lona Distance Inc. FairPoint Communications Lona Distance (Missouri) 
St. JoP Communications Inc. 210339 dba FairPoint Communications 
Standish Telephone ComPanv 100025 Ql)a FairPoint Communications ? Standish Telephone Compan y 

Sunflower Telephone Companv, Inc. it•U3S dba P.sizt'Oif\t COU\u.n!.Cbtiono/Sunflowo: 1'elcphone Coq>.)ny, tnc. (CO!or3-dc 

Taconic Technoloav Coro. 
Taconic TelCom Coro. dba FairPoint Lona Distance 
Taconic Teleohone Co,....,. 1500U dba FairPoint Communications 
Teletihone Ooeratina Comoanv of Vermont LLc· 1'51!5 nhA FairPoint Communications 
The El Paso Telephone Company 34'00• dba FairPoint Communications 
UI Lona Distance, Inc. dba FairPoint Lona Distance 
Unite Communications Svstems Inc. FairPoint Communications 
Utilities Inc. dl:la FairPoint Communications {Maine) 
Ut-ilities Inc. dha FairPoint Utilities INPW Rampshirel 
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<010> ~Nu Code uoou 
<015> Stuclot Atu Name T~tc ni. coat 

<020> P~Y•ar 2015 

<030> Contxt Name ·_PetSOn ~should oontac;_reprd_lll& this data S..rbo..t4 C..lu(IC) 

~ll>_~iact!~hon•NUt11ber·Numberofpenon~indata5~<030> 201S3SCU' ext . 

<019~ Contact EzT>aitAdclress_._ E_mail Addrt$S_~ ldeml!led ln data r.n• <030> ~&l.udott.irpoin~.C'f:O 

~10> ~C.rrier 1'oconic: Telep;,.ooe Corp, 

<811> ~ Compony F.AicPoJ.f\o:. Colta,)nic.s~ion;, t»c. 

<812> OPUatinR Company T.JOOJ'.J.c Tc:l~ Corp. 

.. ; .. ·~!~3:~~~~~~..11t.2.J.1·.1.~:...:.~~-~~i~~--L·~-~---~r.·.,~ 1 :.·~~....:~ ,·;'q_~_.(.JI .1 ··-~·?r ; 1 :-~.:i -·~n.:Ir-. -J~~~"'~·- li.:l:12:1S":-::c::·:r-~~·-; ·:~~'t i:r:t~~ 'Itt ·: .~·q:.;.·::,~.;:t1J·· 

Affiliates SAC Doirlg 8usln ... As Com~or Brand DesiCNtion 

YCOM Networks I nc. 52245) dba FairPoint Com.~unications 



REDACTED FOR PUBLIC INSPECTION 

FCCFORM481 

line 1010 -Voice Service Rate Comparablllty 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Une 1210- Terms & Conditions for Lifeline Customers 

Taoonlc Telephone Corp ("Taconlo") provides a Lifeline Program discount for residence service for 
ellglble low Income customers. The llfetlne Program discount la appffed to any month to month residence 
local service, package or bundle offering. The discount Is Intended to ofrset the Subscriber Line Charge 
end local line charge, although ellglble packages and bundles may have toll calllng Included In the pricing 
for the offering. 

The tarllf pages oulllnlng the terms of the Urellne offering In Taconlo Telephone Corp. In New York, 
lnoludlng the pages of the New York Telecommunlcatlons Association, Inc. Tariff P.S.C. No. 2 with which 
laconic concurs, are attached. The terms and condlllons of residential local service can be found at 
http:ftwww.tarlffs.neVfalrpolnlJIJer.asp?cid=1644 



Form 481Line1210- Terms & Conditions for Ufellne Customers 

Taconlc Tclq>hono Corp. 
dlb/n Pnhrolnl Cominunlcatlons 
PSC No. I · Tclcphono 
Bffeellvo Dale: May31, 2013 

OENERAL AND LOCAL l!XCHANOB SCHllDULB 

SECTION I - CONCURR.BNCll & RXCRPTIONS 

REDACTED FOR PUBLIC INSPECTION 

Leaf3 
Rovlslou:2 

Superseding Revision: I 

Tho T11conlo Tclepl1onc Corp. dlb/a Falrrolnt Comnmnkftllons concurs h1 tho nil~ nnd rcaulfttlons contained In tho 
Now York Sltltc Telceo1111n11nka1lons Associnlion's IRrlffl'SC No. 2-Tolcphono. The IOllowlng exce111lons apply: 

SWl2ll 

2 

3 

4 

s 

6 

7 

8 

9 

10 

II 

Issued 8)1: 

fa~Nnmlm ll!!llicll!!klo 11( 6.x~~Rll!lll 

NIA 

N/A 

NIA 

NIA 

NIA 

NIA 

28 

NIA 

NIA 

NIA 

No Exceptions 

No E."tccpllons (T) 

No Exceptions 

No Excej>llons 

No Bxccptlom 

No B.'(ccpllons 

PersonaWemlly Mnllbox service Is nvallablo to business customers 11s 
"Tho Die Dox" service. 

No Exceptions 

No Bxccptlons 

No &ccptlons 

There Is a 1ntudmum charge equal lo lwo times tho slngfo line mlo for 
any one directory fisting. 

Michael T. Skrivan, Vlco Prosldenl·Rcgulfttory 
I Davis Road, Portlllnd Mll 04103 



Form 481 line 1210- Terms & Conditions for llfellne Customers 

Tacoillc TelephoM COfJl. 
dlbla FalrPolnt Communications 
PSC No. I - Tele11honc 
Utrcctlvo Doto: June 8, 2013 

OBNERALANDLOCALBXCHANQBSCHEOULB 

SECTION 3 - RA TES, (CONT'D.) 

3.6 Oroup Six (Loc11I Exchange Services) 

3.6.1 Rate Oroup I 

fl.DI Raio Bxohangp Scrv!co <naslo Service) 

fndMdual Linc 

1\vo-Party Line•• 

Pour-Pllrty Lino•• 

Centrex Service Port 

Centrex Service Link 

Trunk Service Port 

Tnmk Service Link 

L.Q.l<fll Mmnn:d Soo•lco Access Lino Rntou • 

Individual Lino 

Centrex Service Port 

Centrex Scrvlco Link 

Trunk Service Port 

Trunk Service Link 

Llfellno 

Reslden!lnl 
Min MM 

• 

NIA 

NIA 

NIA 

NIA 

NIA 

• 

• 
• 

$13.00 

$12.7!> 

$ 1.84 

NIA 

NIA 

NI/\ 

NIA 

$ 8.60 

NIA 

NIA 

NIA 

NIA 

s 1.00 

• Minimum prlco wlll not be set belowlneremcntnl cost. 
•• Porty Line Service Is grandfhthered to e.xlstlng customers. 

REDACTED FOR PUBLIC INSPECTION 

• 

Lcaf26 
Rovlslon2 

Superseding Revision: I 

SM.7S 

$12.3!> 

$10.84 

s 6.<16 

$10.23 

$ 7.S7 

Sll.2S 

$14.04 

$ 6.SO 

S10.04 

$ 8.00 

$12.2!> 

NIA 

·(I) 

(I) 

(T) 

(I) 

••• l.ocal Usngo Is additional after the $1.00 usage ollowanco hns been applied. 

R1131nen Term and Volume Discounts aro listed II\ Scellon 4. 

l$$UedBy; Mlchaol T. SkrlY.'111, Vice Pre1ldent-Rcg11lfttory 
I Davis Rolld, Por'llQJld MB 04103 



Form 481 line 1210· Terms & Conditions for life line Customers 

'faconlo Telephone Corp. 
dlbln JlelrPolnt Communlcalions 
l'SC No. I • Telephone 
BOectlvc Dato: Juno 8, 2013 

OllNBRAL AND LOCAL BXCHANOB SCHBDULB 

SECTlON 3 • RATBS, (CONT'D.) 

3.6 Oroup Six (Local Exchange Services}, (Conl'd.} 

3.6.2 Rate Group II 

f llll Biiio Excb ongc Scrylce (Ba:ilc Servi col 

Individual Uno 

1\vo· Porty Lino • • 

Four·Parly Uno•• 

<:enlrox Service Port 

Ccnlrox Service Llr1k 

Tnmk Service Port 

·rn1nk Service Unk 

Local Mei!sured Sc&vlcg Access Linc Rote••• 

Individual Line 

Cenlre:< Service Port 

Centrex Service Link 

Trunk Servko Port 

Trunk Service Link 

urellno 

Re,slden!lel 
Mill MAI 

• 
• 
• 

• 

$13.22 

Sl3.0I 

$ 9.06 

NIA 

NIA 

NIA 

N/A 

$ 8.60 

NIA 

NIA 

NIA 

NIA 

s 1.00 

Minimum price will not bo set below 1ticre111ental cost. 
Pllrty Lino Service Is grandtllthercd to exISllng cuslomers. 

REDACTED FOR PUBLIC INSPECTION 

• 

• 

• 

• 

• 

Lcaf27 
Rovlsion2 

Superseding Revision: I 

SIS.36 

$12.79 

SI I.OS 

$ 6.46 

$10.13 

s 8.00 

$11.69 

$14.04 

S 6.SO 

$10.04 

s 8.00 

$12.29 

NIA 

(J) 

(I) 

(1j 

(I) 

•• 
••• l.oCAI Usage Is additional allcr tho SI .00 usllgC allowanco hns been applied . 

Business Term 1u1d Volume Dlscounls are listed In Sec1lo114 .. 

Issued Dy: Mlclmel T. Skrl\'lln, Vice l'resldenl·Re&ulatory 
1 D11vls Road, Portland MB 04103 



Form 481 Une 1210-Terms & Conditions for lifeline Customers 

Tacon!c Telephone Corp. 
dlbla Fa!rPolnt Conmnmlcallons 
JISC No. I • Tclcphono 
Bfl'ccllvo Date: June 8, 2013 

OBNERAL AND LOCAL BXCHANOB SCHBOUtn 

SECTION 3 • RATBS, (CONT'D.) 

3.6 Oroup Six (Local &change Services}. (Cont'd.} 

3.6.3 Rftte Oroup JD 

Rg!ckn!lol 

Ela! Rate Bxctmnge Sery!co ffias!c Serylcq) 
.Mill M81 

Individual r.lne $13.48 

'J'lvc>-Pftrty Uno •• $13.2!> 

llour·Jla11y Line .. NIA $ 9.3tl 

Centrex Servlco Port NIA NIA 

Centrex Service Link NIA NIA 

'l'nrnk Se1vlco Port NIA NIA 

Trunk Scrvlco Link NIA NIA 

l~I Mu~11W1 Sml,12 A~s L~ Rg1c••• 

Individual Line • $ 8.60 

Centrex Service Porl .. NIA 

Centrex Service Link • NIA 

Trunk Service Port • NIA 

Think Service Link • NIA 

J.lfellne $ 1.00 

•• 
Mlnhnum price wlll not bo set below incromcnllll cost. 

REDACTED FOR PUBLIC INSPECTION 

• 

• 

Lcaf28 
Rcwlslon2 

Supe1$cdlng Revision: I 

$15.85 

$13.33 

$11.65 

s 6.46 

$10.13 

s 8.34 

$12.03 

$14.04 

S 6.SO 

$10.04 

$ 8.00 

$12.29 

NIA 

(1) 

(1) 

(T) 

(I} 

••• 
Pllfty Lino Service Is gnmdRtlhcred lo e.-clstlng customers • 
Local Usngc ls nddltlonal afler tho SI.00 usage allowance has been appllcd . 

DnslncH Tenn nnd Volume Discounts ore listed In Sectlo114. 

luuedBy: Michael T. Skrlvan, Vice l'rC$ldcn1-Rogula1ory 
I Dnvls Road, Portland Mil 04103 



Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

Taoonlo Telephone Corp. 
d/b/a FalrPolnt Cornmu1llcatlo11s 
PSC No. 1 - Telephone 
BIT«:llvc Date: Juno 8, 2013 

OENBRAL AND LOCAL RXCHANOE SCHllDULB 

SliCl'lON 3 ·RATES, (CONT'D.) 

3.6 Oroup Six (Locnl Bxchange Services). (Cont'd.) 

3.6.4 Raio Group IV 

Flat Rate Exchange ScMco CD4Slc Servlc1>l 

Individual Une 

TWO·Party Lh10 •• 

Pour-Party l..lnou 

Ccntrox Sl?l'Vlce Porl 

Centrex Service Link 

Trunk Service Port 

Trunk Service Link 

Locnl MeuurM Service Access Line Rote••• 

JncJMcJ1111I Lin 

Cciilrcx Service Porl 

Centrox Service Link 

Trunk Service Port 

1nulk Service Llnlc 

urellne 

RcsldcJ!!lnl 
Min MM 

• $1U2 

$13.61 

NIA $ 9.66 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

$ 8.60 

• NIA 

• NIA 

• NIA 

• NIA 

$ 1.00 

Mlnlruwn price \\'Ill not be~ below lncromentol cost . 
Pour-Party Line SeJYlcc b gnmdra1hercd to o.~lstlng customers • 

REDACTED FOR PUBLIC INSPECTION 

• 

Lcaf 29 
Revlslon2 • 

Superscdlug Revision: I 

$18.SI 

SIS.7S 

$12.11 

$ 6.ol6 

$10.13 

$10.18 

$13.92 

$14.0.1 

$ 6.SO 

$10.04 

$ 8.00 

$12.29 

NIA 

(I) 

(l) 

(T} 

(I) 

. . 
•• ••• Loeal Usago Is additional after the $1.00usage11llowance has been applied . 

Business Term and Volume Discounts aro listed in Section 4. 

Issued By: Mleh11CI T. Skrivnn, Vice Presfdcnt-Rogulatory 
I Davis Road, Portland Mil 04103 



Form 481 line 1210- Terms & Conditions for lifeline Customers 

TllCon!o Te!e)lllono Cotp. 
dlbla FalrPolnl Communlcalfons 
PSC No. I • Tolcphone 
Bfl~tlvo Date: June 8, 2013 

<lBNBRAL AND LOCAL BXCHANOB SCHllDULB 

SECl'JON 3 ·RATES, (CONT'D.) 

3.6 Oroup Six (locnl Bxchango Servkcs), (Cont'd.) 

3.6..s R•tc Oroup v 

Flot Rote RxchnQIP Service <Basic Service) 

l11dlvldual Line 

Two-Party Uno tt 

J1011r-Party Linc•• 

Cc11trcx Service Port 

Cciitrex Service Link 

Tnmk Se!"l'lco Port 

Tn1nk Service Link 

J.ocol MeMured Serylc:q Access Lino Rnte .. • 

Jndlvkluot Line 

Centrex Service Porl 

Centrex Service Link 

'l'runk Service Port 

Trunk Service Link 

Rc,sldeml1l 
Mio MIX 

NIA 

NIA 

NIA 

NIA 

NIA 

• 

• 
t 

$14.97 

$13.91 

$10.06 

NIA 

NIA 

NIA 

NIA 

$ 8.60 

NIA 

NIA 

NIA 

NIA 

Ml11ltnun1 price wlll not be set below l11oren1e111at cost. 

REDACTED FOR PUBLIC INSPECTION 

• 

Lcaf30 
Revlslon2 

Superseding Revision: I 

$22.2S 

$18.47 

$12.73 

$ 7.46 

$11.58 

$12.11 

$16.SS 

:, S14.04 

$ 6.SO 

$10.04 

s 8.00 

$12.29 

NIA 

(I) 

(I) 

(T) 

(l) 

•• Par1y Line Setvlcc Is gmndfathered lo CKlstlng c1utomm. 
• • • Local USft&C Is addltlon11J after the $1.00 usago allowance hu been applled. 

Business Term and Volume DUcounts are listed in Secrlon 4. 

Issued Ry: Mlchael T. Skrlvan, Vice Pre..ldcn1-Rcg11Ja1ory 
I Davis Road, Po11l~11d MB 04103 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for Lifeline Customers 

Taconlo Telephone Corp. Leaf JI 
d/o/a Palrt>olnl Co111111u11lca1lons Revlslon2 
PSC No. I - Telephone Supe11edlng Revision: I 
Bffectlvo Date: Juno 8, 2013 

OBNBRAL AND LOCAL EXCHAN06 SCHflOUl.B 

SBCTION 3 - HATES, (CONT'D.) 

3.6 Oroup Six (Local Bxcliango Scrvlcu), (Cont'd.) 

3.6.6 Raio Oroup VI 

R~ld,ollal D.IWnw 
MlD Ms M.ln MM 

·Pint Rltle Bxclt0p11c Sm•lce CBasjc Service) 

fndlvld1111I Lino $U.S7 • $26.30 

Two·Party Line • • $14.12 $21.SO 

Four·Party Line•• N/A SI0.47 Sll.40 

Cen1rox Scrvke Porl NIA NIA $9.98 

Centrex Service Link NIA NIA $13.88 

Trunk Scrvico Port NIA NIA $1S.S8 

Tnmk Service Link NIA NIA $19.42 

Lggal M'o111~d ~ll!I~ A~~ii l.111§ l!.1111:• • • 

fndlvldunl Lino $ 8.60 $14.(M 

Ccnlrox Setvlce t>orl NIA S 6.SO 

Cenlrox Setvlcc Link • NIA $10.04 

nunk Scrvloo Port NIA • $ 8.00 

Tnulk Service Llnk NIA • Slt.29 

Llfelfn11 • $ 1.00 NIA 

Mlnlmwn price will nol be set below lncreme11tnl cost. 
•• Party Line Service b gmndflllhered lo oxlsllng customers. 
u+ Local Usage b addlllon11l after Ille $1.00 tlSll&O allowanco has been 11pplled. 

Duslnoss Tenn nnd Vohnno Dl,counts arc !Isled In Secllon 4. 

la.sued Dy: Mlchl\CI T. Skrlvan, Vice President-Regulatory 
I Davis Road, rorlhmd MB 04103 

(I) 

(I) 

(T) 

(I) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for llfellne Customers 

T11conlc Telephone Corp. 
d/b/a Faltl'olnt Communications 
PSCNo. I -Telephone 
Rfleollvo Oatc: June 81 2013 

OilNllRAL AND LOCAL BXCHANOP. SCHBDULB 

SECTroN 3 - RA ms. (CONT'D.) 

3.6 Oroup Six (Local Exchange Services).. (Cont'd.) 

3.6.7 Rate Oroup VU 

RQlden!l•I 

f)nt Rate Bxchaugo Service CBaa!c Scrylq) 
Min MM 

Jndivldll41 Lt no • $16.30 

$14.3•1 

Pour-Party Line•• NIA $10.87 

Cculrcx Service POf\ NIA NIA 

Ccnlro.'C Sel'\•ke Ltnk NIA NIA 

Trunk Service Port NIA NIA 

Trunk Service Link NIA NIA 

$ 8.60 

Centrex Service Port • NIA 

Centrex Service Link • NIA 

Tnmk Service Port NIA 

Trunk Scrvlco Link NIA 

Llfellne • $ 1.00 

• Mlnln11HD prlco will llOI be set below Incremental cost. 
• • Pi11ty I.Inc Service b grandfathered to existing c11S10111er1. 
•• • Local Usaee is addltlonn! after the $1.00 u111ge 111low11nco has been applied. 

Ru1lnenTerin and Volume Discounts ore listed In Sn:llon 4. 

Issued By: Michael T. Skrlvan, Vtcc Prc.tldcnt-Rcgula<ory 
I Oavls Roiw, Pci11land MB 04103 

Lear32 
Revlaion2 

Supcrnding Revision: l 

$30.3S 

$24.$2 

$14.06 

$11.81 

SIS.78 

$18.39 

• $22.26 

$14.04 

$ 6.SO 

$10.04 

$ 8.00 

$12.29 

NIA 

(l) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Une 1210- Terms & Conditions for Lifeline customers 

T11conlc Telephono Corp. wf33 
d/b/11 FolrPol11t Co1n1111111l~tlons Rcvlslon2 
PSC No. I ·Telephone Super.sedlng Revision: I 
llffi:cllvo Onie: Jrn1e 3, 2013 

OBNERALANDLOCALEXCHANOBSCHBDULll 

SllCTION 3 - RATl.lS, (CONT'D.) 

3.6 Oroup Six (Local Exchange Services). (Cont'd.) 

3.6.8 Rale Oroup Vlll 

Rc.slden!lol Bmlum 
M!!l Mu 

Flat Role Exchange Service ffiaslc Serv!col 
Min Mllll 

Individual Lino $11.13 $34.92 (I) 

1\vo-Party Lino•• $14.s• • $27.S7 (I} 

Four-Parly L11ie•• NIA $11.29 $14.89 

Centrex Service Port NIA NIA $13.87 

Centrex Scn•lce Link NI/I. NIA $17.93 

T11111k Service Port NIA NIA $21.SS 

Tru11k Service Link NIA NIA $25.SO 

l.111<al Mmuml Sell!'" Awu Lii~ Ro111••• (T) 

Individual Linc $ 8.60 $14.04 (1) 

Cenlrex Service Porl NIA $6.SO 

Cen1rcx Servlco Lhtk • NIA • $10.04 

Thmk Servlco Port NIA $8.00 

Tru1ll: Service Link NIA • $12.29 

urellnc $ 1.00 • NIA 

Mhllmum prlco will not be sci below lncremenlal cosl. 
•• Party Llne Servlco Is gn111df111hcrcd to o.dsllng cuslomers . ... Looil Usft8c Is addlllonal after the $1.00 us•se allowanco has been ftpjlllcd • 

DusineS3 Tenn and Volume Discounts aro listed In Scclton 4. 

Jss11ed By: Mtchnel T. Skrivan, Vice Prcsldent-lteguhllory 
I OA\•ls Road, Po111ftnd MU 04103 



Form 481 Line 1210-Terms & Conditions for lifeline Customers 

'l'aconlc Telephone Corp. 
d/b/a l'alrPolnt Connmmlcatlons 
PSC No. I - Telephone 
l!ffectlvc IJRto: Juno 8, 2013 

GENERAL AND LOCAL EXCHANCIR SCHBDULB 

Sl!CTION 3 - RATBS, (CONT'D.) 

3.6 Oro11p Six (Local llxchange Service$), (Cont'd.) 

3.6.9 Rate Oroup IX 

flnt Rnlc Rxch1111go Scry!co CBosfc Serv!cr;l 

rndlvklual Lino 

1\\'0·Pany Lino •• 

Pour· Party Linc•• 

Centro.'< Sctvlcc Port 

Centrex Service Link 

Trunk Service Port 

1nmk Service Unk 

!.ocol Mc111urc<I Scrvlco Access Linc Rntc• • • 

lndlvkhtal Linc 

Centrex Service Port 

Centrex Service Link 

Ttunk Service Port 

Trunk SctVloo Lluk 

Rosklen!lol 
Min MIU> 

• 
NIA 

NIA 

NIA 

NIA 

NIA 

$L8.13 

SM.74 

$11.89 

NIA 

NIA 

NIA 

NIA 

$ 8.6D 

NIA 

NIA 

NIA 

NIA 

Lifeline S 1.00 
• Mlnl111um price wlll not buet below Incremental cost. 
• • Party Linc Service Is vandfalhered to oxlsli11g cuS10111crs. 
• • • Local Usngc Is addltlonat aRcr Ille $1.00 usage allownnco hos been applied. 
Duslncss Term nnd Volume Discounts~ listed In Section 4. 

Issued By: Michael T. Skrlvan, Vice Pre..ldcnt·Regulnlory 
I Davis Road, Portland MB 0-1103 

REDACTED FOR PUBLIC INSPECTION 

Lcaf34 
Rcvl"1on2 

Superseding Revision: I 

Dmlnm 
Min .Mnx 

$39.69 

S30.81 

$1S.9D 

$16.10 

$18.27 

$25.69 

$26.14 

$14.04 

• $ 6.SO 

$10.04 

$ 8.00 

$12.29 

NIA 

(l) 

(r) 

(T) 

(I) 
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T11conlo Telephone Corp. 
d/b/a P11lrl'olnt Co1111111mlca1lo11s 
PSC No. I ·Telephone 
BITcollvo Date: June 8, 2013 

OBNllRAL AND LOCAL BXCHANOB SCHBDUl.B 

SEC1'10N 3 • RATnS, (CONT'D.) 

3.6 Group Six (Locel Exchango Services). (Co111'd.) 

3.6.10 Raio Oroup X 

• 
•• ... 

Resl<fen!lol 
tdJn Mllll 

flnt Rale Uxchange Service roasfo Ser\llcol 

Individual Linc 

1\vo·Party Linc •• 

Pour-PQl'(y Llne0 

Centrex Service Port 

Centrex Service L.ink 

Trunk Se1vlce Port 

Tr11nk Service Link 

LoClll Measured Service Access I.Inc Rote•u 

ln1llvld1111I Lino 

Centrex Se1'\'lce Port 

Centrex Sen•lce I.Ink 

Trunk Service Port 

Trunlc Service Link 

Llfellne 

NIA 

NIA 

NI/\. 

NIA 

NIA 

Mlnln11m1 price IVUI 110( bo sci below lncrcmcnlal cost. 
Party Line Scr\'lce Is grandflllhcrcd to O/lliling cuslomeri . 

$19.47 

$16.76 

$12.81 

NIA 

NIA 

NIA 

NIA 

$ 8.60 

NIA 

NIA 

NIA 

NIA 

$ 1.00 

Local Usage isnddlllonal after !bcSl.00 usage allowance hfts l>eenapplkd. 

Business 'l'er111 and Volume Discounts are listed In Section 4. 

Issued Dy: Michael T. Skrlvan, Vice Prcsldenl-Rcgulelory 
I Di1Vls Hoad, Portlond MR 04103 

T.cafJS 
Revision 2 

Su11enedlng Revision: I 

• 

• 

$44.17 

$34.35 

$17.23 

$18.60 

$18.66 

$30.09 

$26.82 

$14.04 

$6.SO 

$10.04 

$ 8.00 

$12.29 

NIA 

(J) 

(l) 

('f) 

0) 
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Tac<1nlc Telcphono Corp. Lcaf87 
Rovlslon2 

Superscdh1g Rovlslon: Pending P11ge I 
cl/b/a F11trPolnt Comnmnlcallous 
PSC No. I ·Telephone 
BfTectlvo Date: August 12, 2012 

OBNERALANDLOCALilXCHANOBSCHEDULB 

SBCTION 6 • RRSAJ.n SBRVICBS, (CONT'D.) 

6.1 S LlfeLlne Telephone Service 

6.1 S.I Description 

The Co111p1111y Con~ In tho New York Stato Telccommtmlcotlons Association, INC. PSC Tariff 
No. 2 • Tolcphono with respect to Lifeline services. 

6.JS.2 Terms and Conditions 

Issued Dy: 

A. Th$.o;o services nre restricted to low 111«11110 resldontlal end ll$Cfll. To qualify for lil'ellne 
:service an ond user n1115t bo n recipient of benenta as ou!llned In Now York SCatG 
Telecommunications Association, Inc, P.S.C No. I . Telcphono tnrlffSectlon 9.A. 

D. Cusiomers must provide proof to Taconlc that their Llfellno end users aro receiving, or 
h1wc rccef\red during tho past year, one or more of tho abo\•e beneflts. Lifeline rntG 
treatment wlll not begin tmlll proof of ellglblllty ts provided to Taconlc. 

Tho Llfcllno discount Is eOCctlvo upon receipt of n co11111&n)' form of ollglblllty. Ir the 
fon11 ls not returned, no further action Is taken by Tnconlo to establish cligiblllty. 

C. Toconlc may make periodic vcrlncatlon of the end uscr'a ellglblllly status with tho Ne1v 
York State Department of Social Scrvlcea. Custonicra must provide, nt T11conlc's request, 
11a1ne, address, social security number, Dopnrtmcnt of Social Services case number and 
tclCJ>hono number of oll Lifeline end users currently In service. If, aner verlflcatlon, on 
end user Is Identified ns being lncllglblo, the Customer wlll be notified that, unless the 
Information Is shown to be In error, J.lfcllne rote ttta11nent will be discontinued. 

lf'faconlc Rnds that a Custonter has Improperly mold slgntncnut quantities ofwhotesalo 
Ll~llnc services on 1111 lntontlo118l or systcrnallo basb, It m11y 1>roposo 11 renlcdlal ccllon 
to the Director of Communications Division of tho New York State Deportment of Public 
Servi co. Remedial actions ore subject to tl1e approvnl of tho Public Scr\'fce Commission. 

Mlcl .. el T. Skrivan, VlcePresldent·Rogulatory 
I Davis Ro11d, Portland MB O.t 103 

(D) 

I 
I 
I 
I 
I 
I 
I 

(D) 
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1tecoivad1 05/30/2012 

P.S.C. No. 2- Telephone 

8t&tua 1 BPPllCTIYB 
lrteatJvo O.te1 07/01/2012 

New York State Telecommun!catlons Association, Inc. 
Sectlon9 

Second Revised Page 3 
Superseding First Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1. Llfeflne Telephone Service Options 

a. Description 

1. Llfellne Discounted Service 

This service provides a flat rate federal discount of $9.25, 
consisting of a $6.50 reduction of the Federal Subscriber Line 
Charge and a $2.75 reduction In the monthly rate for local 

+ 

exchange telephone service for residential customers. Quallfled (C) 
customers may choose any type or grade of local telephone 
service, lncludlng bundled services that are normally offered by the 
Company. 

1 A. Add!tlonal Lifeline Discount 

This service provides the discount as outUned In A.1.a.1 above and 
may provide an additional discount equal to the serving company's 
Increase In residential basic local exchange service, as authorized 
by the NYS Oepatiment of Public Service In Case No. 07-C-0349, 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to increase basic local service rates up to 
$2.00 per year for 2 years. The discount can be found on 
Addendum 1 of the Individual Company tariff for those companl$s 
offering the Additional Lifellne Discount. 

+ 

Date Issued: May 30, 2012 Date Effective: Juy 1, 2012 
Issued by: Caroline HUI, Director Tariffs 
NYSTA, Inc.. 20 Corporate Woods Boulevard, Albany, NY 12210 
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Roceived1 05/30/2012 

P.S.C. No. 2 - Telephone 

New York Slate Te!ecommunlcallons Association, Inc. 

REDACTED FOR PUBLIC INSPECTION 

8tatue1 Ul'BCl'IVB 
Bffective Date1 07/01/2012 

Sectlon9 
First Revised Page 3.1 

Superseding Original Page 3.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

+ 

(D) 

+ 

Date Issued: May 30, 2012 
!~~-~-d.b~: Caroline Hiii, Director Tariffs 

Date Effective: July 1, 2012 
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Re<>tived1 03/2'/2012 Statuar BP!IBCTIYll 
llffactive Date 1 04/29/2012 

P.S.C. No. 2 - Telephone 

New York State Telecommunlcatlons Association, Inc. 
Sectlon9 

First Revised Page 4 
Superseding Original Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

1. Lifeline Telephone Service Options (cont'd) 

b. General 

QuaUfled customers may choose to apply the federal Llfellne credit to 
any of Ile company's local service offerings, Including any local bundled 
service offering, basic local service, or message rate service. Message 
rate Llfellne service Is available o nlywhere central office facllf Ues permit. 
Forconnecfton of new service, service connection charges apply unless 
the customer qualifies for connection assistance under the Tribal Lands 
Link Up program. 

Service connection charges do not apply to change exlstlng service 
from: 

1. Message or flat rate services to Llfellne service. 

2. Lifeline service to non·Llfellne services. 

Issued In Compl/anco with FCC Older In Dockets: WC Docket No. 11-42, WC Docl<et No. 03-109, cc 
Docket No. 98-46, WC Dock9t No. 12-23 

(C) 

+ 

Date Issued: March 29, 2012 Date Effecffve: Aprll 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc .. 20 Corporate Woods Boulevard, Albany, NY 12211 

+ 
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'R•o•ived1 OS/l0/2012 
8t•tua1 B~PBCTIVB 

11ffeot1"" Date 1 07 /01/2012 

P.S.C. No. 2 - Telephone 

New York State Telecommunlcallons Association, Inc. 
Seclfon 9 

First Revised Page 4.1 
Superseding Original Page 4.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

.2. Regulations 

a: These services are restricted to low Income resldentlal customers. To 
quaBty for Llfellne service a customer must certify and provide 
docurpentatlon as Income eDglble. For a consumer to be ellglble under 
the Income requirements, the consumer's household Income as deflned 
In§ 64.400(1) of the FCC Rules must be at or below 135% of the 
Federal Poverty Guldellnes for a household of that size or a recipient of 
benefits from any one of the foHowlng EnUUement Programs: (C) 

1. 
2. 

3. 
4. 
6. 
6. 
7. 
8. 
9. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP) F/KJA 
Food stamps; 
Supplemental Security Income: 
Federal Public Housing Assistance (Section 6); 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Famllles/SafelyNel; 
Veterans Dlsablllly Pension 
Veterans Surviving Spouse Pension 

Issued In Compl/ence wllh FCC Order In Dockots: WC Docket No. 11·42, WC Docket No. 0~·109, 
cc . 
Docket No. 98-46, WC Dockal No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods BOulevard, Albany 12211 
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Reodvad1 Ol/29/2012 Otat11a 1 8'1'1¢1'1Ylr 
Bfteotlve Dates 04/29/2012 

P.S.C. No. 2 ·Telephone 

New York State Telecommunications Association, Inc. 
Section9 

First Revised Page 5 
Superseding Original Page 6 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS . . 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. RegulaUons (cont'd) 

b. The Lifeline discount Is effective upon racelpt of a oompleted form of 
ellglblllty. If the form is not returned, no further acllon Is taken by the 
Company to establish ellglblUty. 

c. The Company, In coordination with appropriate agencies and the 
Lifelfne Customer, will require Lifeline customers to be re-certified, on an 
annual basis. Lifeline customers will need to certify that they conUnue to 
be eUglble to receive these Lifeline benefits and that they are not 
receiving benefits from another company. If, a customer Is ldentined as 
being Ineligible, the customer win be notified that unless the Information 
Is shown to be In error, the Lifeline discount will be discontinued. The 
customer will be billed for discounts received for the time that they were 
proven to be Ineligible for the service. 

3. Locallly Charge Waiver 
Customers receiving Lifeline Telephone Service wlll have appllcable locality 
charges waived each month while they. are receiving the Lifeline Assistance. 

4. Voluntary Toll Blocking (Reslrlcl!on) 
Customers receiving urenne service can voluntarily request and receive toll 
blocklng (call reslrlcUon), third number bllllng/collect call restriction without a 
monthly charge. There wm be no record order charge to add these types of 
restrictions (blocking). 

Issued /11CompHance1'1fll1 FCC Ordorln Dockets: WC Docket No. 11·42, WC Docket No. 03-109, CC 
Dock8t No. 9646. WC Doc/<81 No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 
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Taconlo Telephone Corp provides a Ltfellne Progt'llm discount for residence service for ellglble low 
Income customers. The LlfeUne Program discount Is applied to any month to month residence local 
service, package or bundle offering. The discount ls Intended to otrsel the Subscriber Line Charge and 
local line charge, although eligible packages and bundles may have toll calllng Included In lhe pricing for 
the offering. 

The tariff pages outlining the terms of the Lifeline offering In Teconlo Telephone Corp. Jn Maeaachuselts 
are attached. The terms and condlllons or residential local service can be round at 
htlp://www.tarlffs.neVfalrpolnlltler.asp?cld=1644 
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Taconic Telephone Corp. 
d/b/a FalrPoint Communications 

MDTC TerilINo. 3 
Second Revised Pago 23 

Cnncels First Revised Page 23 

LOCALGBNERALSCHEDULB 

SECTION 3 - RATE TADLBS AND THEill APPLCCATION, (C'-ONT'D.) 

3.15 LlfellneService 

3.IS.t General 

A monthly discount for local tele1>ho11c service Is avallablo to q11111ified low income 
residential customers. Only ono such discount is availnblc to nny qunlified residence 
household. For this offering, a household is defined ns any individual or group of 
lndividunls who are living together at the samo address as one economic unit. 

TI1is l'Ccluclion may be applied to the monthly rate ofllic following reskfentllll services: 

Individual Access Line Service 
2-Party Acces.-; Line Service 
4-Party Access Lino Service 

To qualify for Lifeline servlco, a customer must either be 11 recipient of benefits from any 
one of tho following programs: 

Medicaid or MnssHeollh 
Supplemental Security Incomo (SSI) 
S111>plemcnlal Nutrlllon Asslshmce Progrnm (SNAP) (fJk/a Food Stamps) (T) 
Bmergency Aid to the Eldel'ly, Disabled nncl Chilclrcn (BABDC) 
Federal Public Housing Asslslanco• 
Low Income Homo Bnergy Asslstnnco Program (LlHl!AP) 
National School Lunch P1·ogrom (free meals program only)• 
Tempornry Assistance fo1· Needy Families (TANF)* 
Transitional Aid to F111111lics with De)lendont Children (TAFDC) 

•Qualifying participation in those programs 01· income levels is effective Juue I, 
2012. 

Or beginning June I, 2012, must l111Ve a houscholcl incomo al or below 135% of 
the Federal Poverty Guidelines. 

Applicants must provide proof of eligibility. Tl1e Com1>1111y will make annual verification 
of the customer's eligibility stalus. If nfter verification, 11 customer Is Identified as being 
ineligible, Ilic customer will be notified that unless lho infonnalion Is shown to be in 
error, lhe Lifeline discount will be discontinued. The customer will be billed fol' 
discounts !'eceived for the time tbnt they were proved to be ineligible for the service. 
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Taconic Telepbouo Corp. 
d/'o/a Fah·Polnt CommunicRtions 

LOCALGBNERALSCHBDULll 

MDTC Tariff No. 3 
Second Revised Page 24 

Cancels First Revised Page 24 

SECTION 3 - RATE TAilLBS AND 11-IBIR APPLICATION, (Cont'd.) 

3. IS Lifeline So1vlc6 (Cont'd.). 

3.15.2 Rates and CJ1oi-ges 

Lifeline serYlco provides for a reduction Jn th6 rate for local exchange service, not to 
oxceed the rate cba1-ged for such service. 

Local Rate Reduction 

3.16 Link-Up Americ11 

3.16.1 Genel'al 

Federal 
$9.25 

Stnto 
$6.00 

Total 
$15.25 

(T) 

(T) 

(1) 

TI10 Link-Up America program was clhnlnated on April I, 2012, by 01'der of the Federal (T) 
Communications Commission In Docket No. 11-12, 03-109, 96-45, and 12-23. 
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